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Market
Size

The UK travel industry is
expected to reach £257
billion by 2025

Source: Travel Perk 2024

Industry Overview

Source: Hilton Global Trend Report
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Competitive
Landscape

Around 5000 travel agencies
operate in the UK

Source: Statista 2023
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o o . . . industry, boosted
Digitalization in by digitalization, 600
. has grown
Trqvel Agenc 1es significantly, with 400
the global market
valved at €474
8 2% Travel agents highlighted the billion. 200

necessity of digital retailing

for travel
2022 2023 2030

Source: Travel Perk

Digitalization boosted sales

and marketing campaign

Nearly half of
travel and tourism
companies have
digitized

Source: GitNux

Incorporating digital tools

1 i S :BCGR
speeds up reaching business ource eport

goals

Source: Deloitte




»J) Raznameh Travelers are visiting 38 travel
@ CROUP websites before they make a
booking

Digital Solutions for y
an Enhanced
Traveler Experience

63% of travelers believed
technology plays a key role in
controlling health risks during

trips and reduces travel

anxiety
Source: Booking.com

Travelers preferred online
travel agencies because of the
security, convenience,
discounts, and credible

reviews
80% of global travelers find

the ability to book their trips
\KJ‘ entirely online essential

Source: Trends Global Survey

Source: TravelPerk
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Challenges for
Travel Agencies
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Operations Management

Efficient operations are crucial for travel
agencies, but many struggle with
disorganized tasks and missed deadlines,
affecting both productivity and customer

satisfaction.

Lack of Personalization

Today's travelers seek personalized
experiences that match their preferences.
However, many agencies lack the tools to

deliver, creating a gap between

expectations and reality.

&

Keeping Up with Technology

In a rapidly evolving technological era,
staying current is crucial. Many agencies
lag behind, unable to keep up with the
latest advancements, hindering their

competitiveness and efficiency.
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Retaining Customers

Retaining customers in a competitive
market is challenging. Many travel
agencies struggle with building long-term
loyalty, facing constant client churn

without the right tools and strategies.

Customer Service Management

Exceptional customer service is
paramount, yet a significant number of
customers abandon brands due to

inadequate service.

Brand Recognition

Brand recognition is key to gaining and
retaining customers, yet many travel
agencies struggle to build and maintain @
strong, recognizable brand, making it

hard to stand out in a crowded market.
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Empower your travel agency

Raznameh'’
Solutions

NG ENCY orE sevicrs

ity =

/ Ernter & ode=s17

S s — / e alas W l— Fava vy
- i

<o Fac=cFc Frez

/ = mmcfesfT=_, T src>c>r

—
- >

= = = and PP BN el ool = =4 =% —

e e b U]

[ N = T e ]

- o R L
- L L

e e T e

-

* Honaryy

* LONDow
. ﬂARCEmNA
* LASVEGas

* HONG kong



Raznameh
GROUP

N4

CRM:

Your Compass to Customer

Loyalty

Transform Relationships, Boost Connections.

O]

Centralized Customer Data

With CRM, every piece of customer
information is seamlessly integrated,
allowing for tailored experiences that
make clients feel truly understood and
valued.

02

Stay Connected

CRM acts as your trusty assistant,
scheduling follow-up activities and
sending timely reminders, so you can
nurture relationships effortlessly and
never drop the ball on closing that deal
or securing that booking.

CRM systems can improve customer
retention by up to 27%

-8

Source: Salesforce

03

Customer Service

It's like having a crystal ball into your
customers' preferences and behaviors.
CRM doesn't just store data; it
transforms it into actionable insights that
guide your strategic decisions.
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Personalized email campaigns can
improve open rates by 29%

Elevate Your Strategy:
Email Marketing

‘o -

Engage, Convert, Retain

®
l

Targeted
Campaigns

Crafting personalized messages
captures customer interest and
drives higher conversion rates,

transforming casual browsers into

loyal customers.

M¢,|A|;3

Source: Salesforce

@
l

Seamless
Scheduling

Effortlessly schedule and manage
follow-up emails, freeing up
valuable time and resources to
focus on other business priorities.

Insightful
Analytics

Gain valuable insights into your
campaign's performance,
empowering you to fine-tune
strategies and achieve even better
results.
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Streamline Your Journey:
Sales System

Precision Targeting, Maximum Impact

" ﬂr
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Sales Pipeline Mastery

It orchestrates the intricate dance of leads and
opportunities, ensuring your sales journey is smooth
sailing without missing a beat.

Lead Surveillance

From the first hello to sealing the dedl, it's like having a
hawk-eye overseeing every prospect's move, leading to
higher conversion rates and fewer missed opportunities.

Insightful Reporting

Unlocks the treasure trove of sales performance data,
illuminating the path for future strategic conquests.
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CollabMatrix:

Transforming Team
Collaboration

Connect, Collaborate, Succeed

GCollabhViatrix

Collaboration Platform

Centralized Communication

Say goodbye to scattered messages and missed updates;
with CollabMatrix, communication flows seamlessly,

boosting productivity and teamwork.

Client Connectivity

Effortlessly bridge the gap with your clients through

CollabMatrix, offers seamless online meetings and calls

that ensure everyone stays connected and informed, no

matter where they are.
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Revolutionize Your Business
with ERP

Integrate, Streamline, Succeed

a A
0% Sl
w__“ = =
Integrated Operations Data Centralization
ERP System harmonizes every facet of ERP transforms scattered data into @
your business operations, creating a unified beacon of truth, guiding your
symphony of efficiency that resonates decision-making with clarity and
throughout your organization. precision.

N g/
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Scalability

ERP adapts and evolves alongside your

business, offering flexible modules that

effortlessly scale with your growth and
changing needs.

,, / 2,
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Boost Website:

Elevate with Online Bookings

Seamless Booking Experience

Simplify the booking process with a user-

friendly interface, ensuring a hassle-free
experience for your customers.

Integration with CRM and ERP

Seamlessly sync bookings with your CRM and
ERP systems, ensuring accurate and up-to-date
records while reducing administrative
overhead.

Streamline Bookings, Delight Customers

El]
aala

Enhanced Customer
Engagement

Provide a modern and interactive platform for
customers to engage with your services, driving
brand loyalty and repeat business.

24/7 Accessibility

Enable customers to make bookings at their
convenience, boosting sales and expanding
revenue opportunities around the clock.
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Website Development:
Crafting Your Digital
Front

Elevate Your Online Presence

Custom Design

Create a unique, visually appealing website tailored to your brand,

capturing the essence of your business.

Responsive Layout

Ensure a seamless experience across all devices, providing a

consistent and user-friendly interface.

SEO Optimization

Boost visibility with search engine-friendly designs, helping your site

climb the rankings and attract more organic traffic.

User Experience (UX) Focus

Enhance user satisfaction through intuitive navigation and engaging

content, making sure every visit is a positive and memorable one.
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Software Development:

Tailored Tech for Unique Needs

Custom Solutions, Ultimate Efficiency

Bespoke Solutions

Design and develop software that aligns
seamlessly with your unique business .
processes and workflows. Scalable Architecture
Engineer flexible systems capable of
expanding alongside your business's

|n|'eng||'ion Capabiliﬁes growth and evolving demands.

Ensure smooth interoperability by
seamlessly connecting with your existing

tools and platforms, enhancing overall
efficiency and productivity.
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Thank
You

farah.masyitah@raznameh.org

www.raznameh.org




